3a HapyweHue yKa3aHHbIX CPOKOB
notpebuTento BbINnsa4ynBaeTca
HeycToMka (neHAa) B pasmepe
1 % OT ueHbl TOBapa 3a Ka)Xabl
NPOCPOYEeHHbIN AeHb.

BHumaHue!

Ha nepuog pemoHTa ToBapa 4nMTeNbHOro
nonb30BaHWA NoTpebuTens BNpase
notpeboBaTb NpegoCcTaBuUTbL emMy B

TpexaHeBHbI CPOK Ha be3Bo3me3gHoM
OCHOBe TOBap C aHaNorn4yHbIMmn GyHKLUAMMU.
[NepeyeHb TOBapoOB ANUTENBHOMO
N0Nb30BaHWA, Ha KOTOPbIe YKa3aHHoe
TpeboBaHWe He pacnpocTpaHAeTcs,

ymsepskdeH nocmaHosneHuem lNpasumenscmea PO
om 31 dexkabpsa 2020 200a Ne 2463.

[Tocemume pa3den «3awyuma
npas nompebumeneti»
catima MuHmopzaa Pb, 20e
pa3smeuwieHa Heobxooumas u
aKkmyaneHasa uHpopmayua ona
nompebumened.

trade.bashkortostan.ru »

Toaap HeHagnexauwero Kka4yecrea

rapaHTUIHbBIN CPOK YCTaHOBNEH

oa
fApaHTUIHLIY CPOK | C MOMEHTa NOKYNKM

NCTeK npowno 2 roga

B yAOB/NETBOPEHUN
npeTeH3nu
npogasel OTKaXKeT

ToBap BXoguT B
nepeyeHb Ne924

MNoTpebuTtens goKasan,
YTO HeAOCTaTKM
4 BO3HMKAM 40 Nepegayn
Gonee 15 aneit TOBapa emy 1AM no
NPUYNHAM, BO3HMKLLINM
[0 3TOro MOMEeHTa

C momeHTa
NOKYMKM NPOLLIO

HepocTaToK
CYLLeCTBEHHbIN

Y

Bo3amorkeH o6meH, Bo3BparT,
ToNbKO PEeMOHT UAu PEeMOHT, yMeHbLUeHKWe LieHbl
yMeHbLUEeHMe LieHbl

Mpu Heo6Xx04MMOCTU ANYHOrO NpUemMa unu ana
cocTaB/ieHUA NpoeKTa AocyaebHol npeTeH3nm
notpe6urtenu moryTt o6paTuThcA
B MUHUCTEpPCTBO TOProBaAu U ycayr
Pecny6nuku bawkopTocTtaH no agpecy:
450008, r. Ya, yn. Liropynbl, 13, kabuHer 703
€ 9.00 g0 18.00 yacoB no 6yaHaAm,
nepepsbis ¢ 13.00 go 14.00 yacos

MHHHCTEPCTBO TOPIOBJIH H YCIIYT
s+:o3¥/ PECNYBJIHKH BALLKOPTOCTAH
;

410 [O/KEH 3HATb
[OTPEBHTENb

0 CBOMX MPABAX
[IPH ObHAPYXEHHH
B TOBAPE
HE[JOCTATKOB?

NAMATKA
NOTPEBHTEJIA

Voa, 2022



Ecnv B TOBape oOO6GHapy)eH HeAOCTaTOK,
noTtpebuTenn BnpaBe noTpebosaTh:

© 3ameHbl Ha TOBap 3TOM XKe mapku (3Tnx e
mogenu u (unn) apTukyna);

© 3ameHbl Ha TaKoW e ToBap A4PYro MapKu
(Mmogenu, apTuKyna) C COOTBETCTBYIOLNM
nepepacyeTom NOKYMHOW LieHbl;

O copasmepHoro
LeHbl;

YMEHbLUEHUA  MOKYMHOWM

O HesamegnuTenbHOro
yCTpaHeHusn HeaoCTaTKOB ToBapa
WAN  BO3MeLLeHMA pacxogoB Ha  UX
ucnpasneHue noTpedbuTenem uam TpeTbum
NULoMm;

6e3Bo3mesgHoOro

O pacTopXkeHus goroBopa Kynau-npoaarku
M noTpeboBaTb BO3BpaTa ynaayeHHoM 3a
TOBap CyMMbl.

MoTpeburtens
TaKXe MnosnHoro

BnpaBe notpeboBaTtb
BO3MeLleHUA VYObITKOB,

NMPpUYNHEHHbLIX emMy BcCseacTBue npogarku
TOBapa HeHagneXxallero KayecTtea.

UcknroueHne COCTaBNAT TeXHUYeCKH
C/I0’KHble TOoBapbl. 3@ 3TW TOBapbl MOXHO
BEePHYTb AeHbrM UAM 0BOMEeHATb MX TO/bKO
B Te4yeHue MNATHaAUATU AHeNn Co AHA UuX
nony4YeHus.

MepeyeHb TeXHMYECKU CNOXKHbIX TOBapOB, B
OTHOLLEeHMWN KOTOPbIX BBeAEeHbl OrpaHuYeHus,
yTBepK4eH noctaHoBneHvem lpaButenbcTea
Poccuitckon ®egepaumm ot 10 Hoabpa 2011
roga Ne 924,

M . 'liillllllIIlIlllllllllllllllllllllllll

=

Mo ucTeuyeHun NATHaALLATUAHEBHOro CpoKa
MOXHO BEepHYTb [eHbru 3a TexXHU4YecKMu
CNOXHbIA TOBap, ecnu:

O ob6HapyXeHbl CcywecTBeHHble HegoCTaTKU
ToBapa (cywiecTBeHHbIM HeaoCTaToK
TOBapa - HeyCTPaHMMbIX HegoCTaTOK MAU
HegoCTaToOK, KOTOpPbIM He MOoXKeT ObiTb
yCTpaHeH 6e3 Hecopa3mepHbIX pPacxogoB
WAM 3aTpaT BpemMeHu, WAM BbiABAAETCA
HEeO4HOKpaTHO, WM NpoABAAeTCA BHOBb
nocne ero ycTpaHeHuWA, wAnu gpyrue
nogo6HbIe HeaoCTaTKN);

O HapyLieHbl YyCTaHOB/IEHHbIE 3aKoHOM
0O 3awuTe npaB noTpebuTenen CpPoOKU
yCTpaHeHuA HeaoCTaTKoB ToBapa
(He3amegnUTENLHO - €CAU CPOK YCTPaHEeHUA
HegOCTaTKOB TOBapa He OroBopeH B
nucemeHHon dopme, He bonee 45 gHen -
eCnIn CPOK yCTpaHeHUa HegoCTaTKOB ToBapa
OroBOpeH B NUCbMeHHoI dpopme);

© HeBO3MOXKHOCTb WCMOMb30BaHMA ToBapa
B TEYeHMe KarKAoro roga rapaHTUHOro
CPOKa B COBOKYMHOCTU 60/1ee yem TpuauaTthb
aHen BCNeacTBue HEeoAHOKPATHOro

YCTpaHeHMA ero pas/ZindyHbiX HeA40CTAaTKOB.

Cpokw y0BNeTBOPEHHA OTAENbHbIX TpeGoBaHHH

notpeburens
TPEGOBAHHA CPOKH b
3AKOHA

BosBspaTt 10 gHei co gHA - Cratba 22
[AEHEKHbIX npegbABneHua 3aKoHa 0
cpeacTs TpeboBaHuA 33”*”;— npas |
1 BO3MeLLeHue noTpeoutenen
ybbITKOB
3ameHa 7 anein Cratba 21
ToBapa i 3aKOoHa 0

20 gHewn - ecnun 3awwmTe npas

Heobxoavma nposepKa norpe6urenen

KayecTsa

mecsl, — ecv ToBap

Ans obmeHa y Npogasua

oTCyTCTBYeT
PemoHT He 6onee 45 gHen, ecnin CraTba 20

3aKoHa 0
3awmTe npas
notpebutenen

no rapaHTun CPOK yCTpaHeHnA
HeaoCTaTKOB TOBapa

0roBOpeH B MUCbMEHHOM
dopme

He3amegAUTenbHO, ecun
CPOK yCTpaHeHud
HegoCTaTKOB ToBapa

He oroBopeH

B NMCbMeHHol popme




